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(total hours) appropriate):
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learning & hour) face to face
teaching hours lectures
Independent 164
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Percentage taught by Subjects other than 0%

Programme(s) in which to be
offered:

BA (Hons) Criminology and
Criminal Justice

None

Pre-requisites per programme (between Levels):

Module Aims:

This face to face module will explore the skills, issues and processes of communication involved in
working with offenders within the criminal justice system.




Expected Learning Outcomes

At the end of this module, students will be able to:

Knowledge and Understanding:
On successful completion of this modules students will be able to
1. Develop a broad understanding of communication skills.
2. Demonstrate an understanding of a particular communication skill.
3. Understand the range of interpersonal skills needed when working with offenders
4. Appreciate the different techniques available in communicating with offenders.

Transferable/Key Skills and other attributes:
On successful completion of this modules students will have developed the following transferrable
skills

Communication Skills
Group work skills
Role Play
Negotiation skills
Presentation skills
Writing skills
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Assessment: please indicate the type(s) of assessment (e.g. examination, oral, coursework, project)
and the weighting of each (%). Details of indicative assessment tasks must be included.

Presentation: students will explore and demonstrate an understanding of the key skills required to
engage effectively with offenders

Assessment | Learning Type of assessment Weighting Duration (if Word count
number Outcomes exam) (or equivalent

to be met if appropriate)
1 1-4 Presentation 100% 30 mins n/a

Learning and Teaching Strategies:

The module will use a variety of teaching and learning strategies, including lectures, seminars, group
work and discussion. It will be supplemented by the use of Moodle discussions. This module also
includes a role play in a local magistrates’ court.

Syllabus outline:
This module is intended to prepare students to understand the issues and dilemmas of engaging
effectively with offenders. The module will consider the needs of a range of different groups and
situations in the criminal justice system and examine issues in communication:
e active listening;
non-verbal communication;
empathy;
questioning;
challenging and confronting;
role boundaries;
motivational interviewing;
group work;
life maps;
assessing need;
risk assessment;
anti-discriminatory practice.
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